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1. OBIIASA XAPAKTEPUCTHUKA PABOYE ITPOTPAMMBI
YYEBHOM JUCHUILIVHBI
OIII.10 CTAHJIAPTU3ALIAS, CEPTUOUKALIAA U TEXHUYECKOE
JTOKYMEHTOBEJIEHUE

1.1. MecTO JUCUMIIJIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/IbHOM MPOrpaMMbl

VYuebnas guctmmauaa OINIL[.10 Cranpaptuzanus, cepTuuKanus W TEXHUYECKOE
JIOKYMEHTOBE/ICHUE BKJIIOYEHA B 0053aTEJIbHYI0O M BAPHATUBHYIO 4acTh 00LIENpOdecCHOHaNbHbIN
LIMKJIA IpOrpaMMbl MOJrOTOBKH CIIELUAIMCTOB cpeaHero 3BeHa B coorsercTBuu ¢ ®PI'OC CIIO no
crenrainbHocTy 09.02.06 CereBoe M CUCTEMHOE aIMUHUCTPUPOBAHUE.

Ocoboe 3HavyeHne qucuuIuInHa umeet npu popmupoBannu u pazsutun OK 01; OK 02; OK
04; OK 05; OK 07; OK 09; IIK 1.1.; [IK 1.4.; [IK 1.6.; ITK 1.7.

1.2. leab 1 IuIaHupyeMble pPe3yJbTAThl 0CBOEHHS JUCHMILIHHbI
B pamkax mporpaMMbl yu4eOHOW JHCHMILIMHBI OOYYArONIMMHKCS OCBAaMBAIOTCS YMEHUS

Y 3HAHUS
Kon
IIK, YMmenuns 3HaHuA
OK
[IpumeHnsThr TpeboBaHUS IIpaBOBBIE OCHOBBI METPOJIOTHH,
HOPMATUBHBIX aKTOB K OCHOBHBIM CTaHJAPTU3AIMU U CEPTUPUKALINH
K L1 BUJIaM MPOAYKIUU (YCIIyT) U OCHOBHBIEC MOHSTHUS U OTIPEICTICHUS
[IK 1.4. [IPOLIECCOB METPOJIOTHH, CTAHIAPTU3AINN H CEPTHPUKAITUN
IK L6, OCHOBHBIE MOJIOKEHHS CUCTEM (KOMIUIEKCOB)
IK 1.7. 0OIIETEXHUYECKUX U OPTaHU3aALUOHHO-
OK 01 METOJINYECKUX CTAHJIAPTOB
85 8421 [IpuMeHATh TOKYMEHTALUIO CUCTEM IToka3aTenu kadyecTBa U METOABI UX OICHKH
OK 05 Ka4yecTBa CucreMbl KadyecTBa
OK 07 [IprMeHsATh OCHOBHBIE MPABUIIA U OcCHOBHBIE TEPMUHBI U OTIPE/ICTICHUS B 00J1aCTH
OK 09 JIOKYMEHTBI CUCTEMBI CePTHPUKAIIUU cepTuduranmn

Poccniickoit enepanun

OpraHu3aluoOHHYIO CTPYKTYPY CepTHPHKAIMU

CucreMbl U CXeMbI cepTUHUKALINN

1.3 O6ocHoBanue yacoB BapuatuBHoii yactu [NIICC3

Ne n/m

KoanuecTrBo
4acoB

O0ocHoBaHHUe

12 O0beM BpeMeHH, OTBEACHHBIN HAa N3yYeHHE YUeOHOW JUCIMIIUHBL,
YBEJIMYEH 3a CYET YacOB BapUaTHBHOM YacTH MO PELICHUIO
00pa3oBaTenbHON OpraHu3aiyi. JJonoIHUTeIbHBIC Yachl HAIPABJICHBI Ha
pacuipeHue u yriyosieHue moAroTOBKY, ONpeaessieMoil coiep:kaHueM
00s3aTenpHON yacTH 00pa3oBaTeIbHON IPOrPAMMBI.




2. CTPYKTYPA Y COJAEPKAHUE YUYEBHOW JUCIIUILINHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI U BHAbI YU4eOHOIl padoThl

Bup yuedHoii padoTbl

O0BeM B yacax

O6bem 006pa3oBaTenbHOM MPOrpaMMbl y4eOHOW AUCHUIUINHBI 48
B T.4. B (hOpMe MPaKTHUECKOM MO OTOBKH 12
BT. U.:
TEOPETHUECKOE 00yUeHUe 30
MPAKTUYECKHUE 3aHATUS 12
CamocrositenpHas padoTta 4
Koncynbramuu 2

[TpomexyTounas atTectanus B popme nuddepeHImpoBaHHOrO 3aueTa




2.2 TemaTuyeCcKuii IVIAH M COlEPKAHUE TN CIUNINHBI

OcBaunBae
O0bém Mble
Conep:xanue ydyeOHOro marepuasa u ¢opMbl OPraHU3aNUuM eI TeJIbHOCTH
HaumeHoBaHue pa3je/ioB U TeM B 3JIeMEeHTbI
00y4arIMXcs
yacax | KOMIIeTeHI
uil
1 2 3 4
Pa3znen 1 OcHOBBI CTaHIAPTH3ANMHU 24
Tema 1.1 Coneprxanue
['ocynapcTBeHHas cuctema Crangaptuzanus U KadyecTBo mpoaykuuu. OdecrneueHne kauecTBa U 6€30MacHOCTH
crangaprusauuu Poccuiickon MIPOIIECCOB, MPOAYKIIUH U YCIYT B chepe HHPOPMALMOHHBIX TEXHOJIOTHIA, TpeOOBaHUN 2
®enepanuu. MexayHapoaHbix ctangaptoB cepuu MCO 9000 B yacTu co3gaHusi CUCTEM
MEHEPKMEHTA KaueCTBa, CTPYKTYpPbl U OCHOBHBIX TPeOOBaHUI HAlIMOHAJIBHBIX U
MEXIYHApOJHBIX CTAHAApTOB B chpepe cpeacTB MHPOPMAITMOHHBIX TEXHOIOTHA.
Tema 1.2 Coneprxanue
Crangaptuzanus B pa3inyHbIX OpranuzannonHas cTpyktrypa Texauueckoro komutera MCO 176, moaens onrcanus 9
cdepax. cucteMbl kadectsa B crangaprax MCO 9001 u 9004 1 monenb pyHKIIMOHUPOBAHUS
cucreMbl MeHepkMeHTa kauecTBa (CMK), ocHOBaHHOM Ha IPOIIECCHOM MOJX0/1€ MK 1.1
B ToM 4nciie NPAKTHYECKUX 3aHATHI gi }2
[IpakTnueckue 3anstue | 4 K 1’7'
"OO1IeTEXHUUECKUE CUCTEMbI U KOMIIEKChI TOCYAAPCTBEHHBIX CTaHAApTOB" OK (il.
Temal.3 Coneprxanue OK 02
MexnyHnaponHas cragaaptuzanus. | OenepallbHOE areHTCTBO MO0 TEXHUYECKOMY PETYJIMPOBAHUIO U MeTposioruu PO u ero OK 04
OCHOBHBI€ 3a/1a4M, MEKTOCYJapCTBEHHBII COBET MO CTaHAapTU3aLUN, METPOJIOTUU U 2 OK 05
ceptuduxarmu Conpyxecrsa HezaBucumbix ['ocynapcTB u Ipyrux HallMOHAIbHBIX OK 07
OpraHu3aIusIx OK 09
Tewma 1.4 Coneprxanue
Opranuzanus padoT 1no [IpaBoBbIEe OCHOBBI CTaHAAPTU3ALNY U €€ 3a1aun. OpraHbl U CIIyKObI 110
cTa”zapTuzauuu B Poccuiickoi crangaptuzanuu. [lopsiok pazpabotku ctangapToB. ['ocyaapcTBeHHbIE KOHTPOIb U
denepanuu. HaJ30p 3a coOII0eHreM 00s3aTeNIbHBIX TpeOoBaHMM cTaHaapTOB. MapKkupoBka 4
IIPOAYKIIMM 3HAKOM COOTBETCTBHUS FOCYIapCTBEHHBIM cTaHaapTaM. HOpMOKOHTpOIIb
TEXHUYECKON JTOKYMEHTAIUH
B TOM 4ncIie IpakTU4EeCKUX 3aHATUH
[IpakTuueckoe 3ansatue 2. «HopMaTuBHO-TIPABOBBIE TOKYMEHTHI U CTAHIaPTHI B 2

001acTH 3amuThl HHGOPMAIKN ¥ NHPOPMALMOHHON O€30MTaCHOCTH




Tema 1.5
TexHuueckoe peryaupoBaHue U
crangaptu3anus B oomactu MKT.

Conepxanue

OOecnieueHne kauecTBa U 0€30MACHOCTH MIPOLIECCOB, MPOIAYKIMH U YCIYT B cdepe
MH(OPMAIIMOHHBIX TEXHOJIOTUH, TpeOOBaHNI MEXyHAPOHBIX CTaHAAPTOB CEPUH
NCO 9000 B yacTu co3aHUsl CHCTEM MEHEIKMEHTA KaueCTBa, CTPYKTYPhl U OCHOBHBIX
TpeOOBaHMI HAIMOHAJIBHBIX M MEKIYHAPOIHBIX CTAHAAPTOB B Chepe CPeacTB
MH(POPMAIMOHHBIX TEXHOJIOTHI

Tema 1.6

Opranuzanus padboT 1mo
crangaptu3anuu B oosmactu UKT u
OTKPBITHIE CUCTEMBI.

Conepxanue

®denepanbHOE areHTCTBO M0 TEXHUYECKOMY PETyJIHPOBaHUIO U MeTposioruu PO u ero
OCHOBHBIC 33/1a4, MEKTOCYIapCTBEHHBIA COBET I10 CTaHAAPTU3AIMH, METPOJIOTHH 1
ceprudukarmmu Coapyxecrsa HezaBucumbix ['ocymapcTB v Ipyrux HAIMOHATBHBIX
OpraHu3aIMIX

Temal.7 Conepxanue K 1.1.
Cranpaptsl U cieuuuKanum B Poccuiickoe u 3apy0exHoe 3akoH0aTeNbCTBO B obnacti Mb. O630p MexyHapOHbIX [IK 1.4.
o0acti nHGOOPMAITOHHOK Y HallMOHAJIBHBIX CTAaHIAPTOB U crniennukauii B o0mactu Ub: «OpanxeBas KHUTay, [IK 1.6.
0e301acHOCTH NCO 15408 u ap. K 1.7.
B TOM 4ymciIe IPAKTHYECKUX 3aAHATHI OK 01
[Mpaktuyeckoe 3ausTre 3 «CTaHAAPTHI M CIEHUPHUKAIINE B 00J1aCTH HHPOPMAIIHOHHON OK 02
0€301macHOCTH» OK 04
Temal.8 Conepanue OK 05
CucTteMbl MEHEDKMEHTA KauecTBa. | MeHe/DKMEHT KadecTBa. [IpenochuTky pa3BUTHsI MEHEDKMEHTa KadecTBa. [ [puHIHITET OK 07
o0ecreyeHrs: KauecTBa MPOrpaMMHBIX cpelIcTB. OCHOBHBIE MEX/TyHAPOIHbIE OK 09
cranaptsl B oonactu UT: ISO/IEC 9126, ISO/IEC 14598 u UCO/MDK 9126-1
B ToM 4Hciie IPaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI
[TpakTryeckoe 3ansaTue 4 «CrucreMbl MEHEDKMEHTA KaueCTBa»
Paznes 2 Ceprupuxanus K 1.1.
Tema 2.1 Conepxxanue 11K 1.4.
Cy1mHOCTb U IPOBEIEHNE CymuHocts ceptudukanuu. [Iposeaenue ceprudukanuu. [IpaBoBbie 0CHOBBI [IK 1.6.
cepTuduKaImu. ceprudukanmu. OpraHnzalliOHHO-METOIUYECKHE IPUHIUIIBI CePTUDUKAIIIH. K 1.7.
Hesarensnocts UCO B obnactu ceprudukanmu. estensHocts MOK B ceprudukarum. OK 01
OK 02




Tema 2.2 HopmaTHBHO-TIpaBOBBIE

Conepxanue

OK 04

JIOKYMEHTHI U CTaHAaPTHI B 00acTu | MeXyHapoIHbIEC TPAaBOBBIC 1 HOPMATHBHBIC aKThI 00ecIedeHHsI HH(POPMAIIMOHHOM OK 05
3amuThl THQOPMAITUH 1 0€30IacHOCTH MPOIECCOB NepepadoTku nHpopmaruu. OTedecTBEHHOE OK 07
uH(GOPMAIIMOHHON 0E30IaCHOCTH. OpraHHU3aIOHHOE, TPABOBOE M HOPMATHBHOE OOECIICUCHUH U PETyIHpPOBaHUE B cepe 2 OK 09
nHpopmaroHHoK 6e3omnacHocT. CucTeMa MEHEKMEHTa HH()OPMALIMOHHON
0€30MMacHOCTH.
CepTtudukanus cucteMm odecriedeHus KauecTBa. JKOJOruuecKasi cepTuQUKaIus.
Ceptudukaius nHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN U CHCTEMA
NHKOMTECEPT
Pa3nen 3 Texuuueckoe J0KyMeHTOBe/AeHUE 14 HK 1.1.
[IK 1.4.
Tema 3.10cHOBHEIE BUIBI Coneprkanue K 1.6
TEXHUYECKON U TEXHOJIOTMYECKOU OcHOBHBIE BUIbI TEXHUYECKON U TEXHOJOTUYECKON JOKYMEHTAIMU. Buibl 4 TIK 1:7:
JIOKYMEHTAIUH. TEXHUUYECKON M TEXHOJOTHYECKON JOKYMEHTAIIUH. OK 01
Crangaptsl 0OpMIICHHS TOKYMEHTOB, PETJIAMEHTOB, POTOKOJIOB TI0 4 OK 02
MH(OPMAIIMOHHBIM CUCTEMAaM. OK 04
B ToM yHcJie MPaKTHYECKHUX U JJA00PATOPHBIX 3aHATHI OK 05
[IpakTuueckoe 3anaTue 5 «OCHOBHBIE BHIbI TEXHUYECKON U TEXHOIOTUYECKOM 5 OK 07
JTIOKYMEHTAITAN OK 09
CamocTosiTenbHast pabota o0ydyaroumxcs 4
KoHncynpTanumu 2
Bcero: 48




3. YCJIOBUS PEAJIMBAIIMU YYEFHOU JUCHUNJIAHBI

3.1. MaTepuabHO-TEXHUYECKOE ofecneyeHune

Jia  peanuzanyi  OporpamMmbl  y4eOHOM JMCHHUIUIMHBI MPEIyCMOTPEHBI CIEIYIOIINe
CIEIMAJIbHBIE IOMEIIECHHUS:

- KaOMHET METPOJIOTMH W CTaHJApTU3AlMK, OCHAIEHHBIH B COOTBETCTBUU ¢ 1. 4.4
oOpasoBarenbHOM  mporpamMmbl o cnenuaibHOocTH  09.02.06 CereBoe U CUCTEMHOE
aJIMHUHHCTPUPOBAHUE;

- IOMEIICHUE I CAMOCTOSATEIHHON PabOThl — YMTATBHBIN 371 OMOIMOTEKH, OCHAIICHHBIN B
cooTBeTcTBUU ¢ 1. 4.4 oOpa3oBarenbHON mporpammbl 1o crnernuaibHocTH 09.02.06 CereBoe u
CHCTEMHOE aJIMUHUCTPHUPOBAHUE.

3.2. UndopMannoHHOe oOecrnedeHre peajn3alui NpPorpaMmbl

Jns  peanuzauuy nporpaMMmbel  OmOnuoredHblf  (GoHA 00pa3oBaTeNbHOM OpraHu3aluu
YKOMIUICKTOBAH MEYaTHBIMU M (HJIM)3JICKTPOHHBIMH 00Opa30BaTeIbHBIMU U MH()OPMALMOHHBIMH
pecypcamu, peKOMEH/I0BaHHBIMHU Il HCII0JIb30BaHUS B 00pa30BaTeIbHOM IIPOLECCE.

3.2.1. OcHOBHBIE JIEKTPOHHBIE U3TAHUS
1. Ceprees, A.I. Cranpmaprusanuss U cepTUQUKALUS . Y4eOHUK M NPAKTUKYM IS

cpeanero npodeccuonaabHoro obpaszoBanus/ A.I. CepreeB, B.B. Tepereps. — 4-¢ wusm.,
nepepab. u gom. — Mocksa : M3marensctBo FOpaiit, 2025. — 348 ¢. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-16329-2. — Tekcer : smekTtponHbIi // OOpa3zoBarenbHas

wiatdopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/561034

3.2.2. JlonmoJIHUTEIbHbBIE HCTOUHUKHU

1. Kyzuenos, U. H. JlokyMeHTallMOHHOE OOECIIeUeHNE yrpaBieHus. JJOKyMeHTO000pOT 1
JICTIOTPOM3BOACTBO | yYEOHUK M TPAKTUKYM Ui CPeAHEero npodeccHoHaabHOro oOpazoBaHmus /
. H. Ky3nenoB. — 4-e¢ usn., nepepad. u jgomn. — Mocksa : M3nmarensctBo HOpaiit, 2025. —
545 c.— (IlpodeccuonanbHoe obpazoBanue). — ISBN 978-5-534-16004-8. — Tekcr
AJIEKTPOHHBIN // O6pazoBaTenpHas miatdopma Opaiit [caiT]. —
URL.: https://urait.ru/bcode/561213

2. Jmdun, W.M. CrangapTu3amus, METPOJOTHS ¥ TIOATBEPKICHHE COOTBETCTBUS :
y4eOHHK U MPAKTUKYM Ul cpenHero npodeccuoHanbHoro obpaszoBanus / 1. M. Jludpuu. — 15-e
u3., nepepad. u mon. — Mocksa : M3garensctBo FOpaiit, 2025. — 462 ¢. — (IlpodeccuonansHoe
oOpazoBanue). — ISBN 978-5-534-15928-8. — Tekct : snexkrpoHHblii // OOpa3oBarenbHas
wiatdopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/561268

DNEeKTPOHHBINA 00pa30BaTeNbHBIN pecypc

1. Ceprees, A. I, Tepereps B. B.. Crannapruszanus u cepTupukanus : [DIeKTpOHHBIN
obpazoBatenbHbIi pecypce] : Kype st CIIO. / A. T'. Ceprees, B. B. Tepereps. // O6pa3oBarenbHas
mwiatdopma HOpaiit [caiit]. — URL: https://urait.ru/author-course/standartizaciya-i-sertifikaciya-
561034-1



4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUAA

YYEBHOM JUCHUILINHBI

Pe3yabTarnl 00yyeHus

Kpurepun oueHku

MeTtoanbl OLIEHKH

IlepeueHb 3HaHMI, OCBANBAEMBbIX B

paMKax AUCHUILINHBI:

[TpaBOoBBIE OCHOBBI METPOJIOTHUH,
CTaHJApTHU3AINH U
cepTudUKaImm.

OCHOBHBIC TIOHSTHS U
OTIpeJIeIEHUs] METPOJIOTHH,
CTaHJApTHU3AINH U
CepTH(HUKAIHH.

OcHOBHBIE TIOJIO’KEHUSI CUCTEM
(KOMILIIEKCOB) OOIIETEXHUYECKUX

" OpraHUu3allMOHHO-MCTOAUYICCKUX

CTaHJapTOB.

[Toka3zarenu kayecTBa U METO/IbI
UX OIICHKH.

CucreMbl KauecTBa.
OcCHOBHbBIE TEPMUHBI U
oIpeJiesIeHus B 00JacTu
cepTudUKaImm.
OpraHu3alvoHHYIO CTPYKTYPY
cepTuduKaIu.

CucTteMbl M CXEMBI
cepTuduUKaIu.

«OTIUYHO» - TEOPETHUECKOE
CoJiep’KaHue Kypca OCBOCHO
MOJTHOCTHIO, 0€3 poOeIioB,
yMeHusi cpOpMUPOBaHBI, BCE
MIPe1yCMOTPEHHbIE
MpOrpaMMoi ydeOHbIE 3aTaHUS
BBITIOJTHEHBI, KAYECTBO UX
BBITIOJTHEHUS OI[EHEHO BBICOKO.
«XO0pouIoy - TEOPETUIECKOe
CoJIep’KaHue Kypca OCBOCHO
MOJTHOCTBIO, 06€3 poOeIIoB,
HEKOTOPBIC YMCHHUS
chOopMHUPOBaHbBI HEIOCTATOYHO,
BCE IIPEyCMOTPCHHBIE
MporpaMMoil yueOHbIe 3aJaHUS
BBITIOJTHEHBI, HEKOTOPBIC BUIBI
3a/laHui BBITIOJIHEHBHI C
omuOKamH.

«Y 1OBJIETBOPUTEIHHO) -
TEOPETUIECKOE COJIEPKaHNE
Kypca OCBOCHO YaCTUYHO, HO
npoOeIbl HE HOCAT
CYILIECTBEHHOT'O XapaKTepa,
HE00X0/IMMbIE YMEHHUSI paOOThI

IlepeueHb ymMeHUM, OCBAMBAEMBIX
B paMKax JUCLMIUIMHBI:

[TpumensTh TpeOoBaHUs
HOPMAaTUBHBIX aKTOB K OCHOBHBIM
BUJIAM IPOAYKIUH (YCIYT) U
IIPOLIECCOB.

[TpyuMeHATH TOKYMEHTALUIO
CUCTEM Ka4yeCTBa.

[TpyMeHsTh OCHOBHBIE IIPAaBUIIA U
JIOKYMEHTBI CUCTEMBI
ceprudukarnmu Poccuiickoit
denepanuu.

C OCBOEHHBIM MaTepHuajIoM B
OCHOBHOM C()OpMHPOBAHBI,
OOJIBIIMHCTBO
MPEyCMOTPEHHBIX
porpamMmoil ooydeHus
y4eOHBIX 33JJaHAN BBIITOJIHEHO,
HEKOTOPbIE U3 BHIMOJIHEHHBIX
3aJlaHuM coaepKaT OLIHMOKH.
«HeynoBneTBOpUTETLHO» -
TEOPETUIECKOE CO/IePIKaHUE
Kypca He OCBOEHO,
He00XO0IMMbIE YMEHHUSI HE
c(OpMHPOBAHBI, BHITIOJIHEHHBIE
y4eOHBIC 3a/IaHUsI COJEPKAT
rpyObie OLIHOKH.

O1nieHka B paMKax TEKYIIETro
KOHTPOJISL PE3YyJIbTATOB
BBIITOJIHCHUS
WHIUBUYaJIbHBIX
KOHTPOJIbHBIX 3aJIaHUH,
pPEe3yJIbTaTOB BBIITOJIHEHHUS
MPaKTUYECKUX padoT,
YCTHBIW WHAUBUYaIbHbBIN
orpoc.

[TuceMenHsIM onpoc B
(dhopme TeCcTUpOBaHUS

DKCIepTHOE HAOII0ICHUE 1
OLICHUBAHHE BBITOJIHEHUS
MPaKTUYECKUX PadoT.
Texymui KOHTPOIIb B
(dhopme 3anTUThI
MPAaKTUYECKUX paboT
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